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ASSESSMENT SURVEY


Please rate the evaluations below on a scale of 1-5, with (5) being that you strongly agree and (1) being that you strongly disagree. 

	
	Assessment Evaluation
	Comments
	Rating

	1
	The assessor(s) appeared to understand our laboratory’s types of test / calibrations.
	
	

	2
	The assessment process and documented procedures are clear and understandable.
	
	

	3
	The staff and assessor(s) of L-A-B were helpful and knowledgeable.
	
	

	4
	The assessor(s) maintained a professional attitude throughout the assessment.
	
	

	5
	The assessor(s) spent adequate time to properly judge the laboratory’s technical competence.
	
	

	6
	The L-A-B accreditation process was a good value for the money spent.
	
	

	7
	The time frame for the entire process met your needs.
	
	

	8
	I would recommend L-A-B to other laboratories that require accreditation.
	
	

	
	General 
	Comments

	1
	Are you involved with any organizations?

-If yes please list organizations
	

	2
	Would you be interested in being involved with Laboratory Accreditation Bureau’s

TAG (Technical Advisory Group)?
	

	3
	Would you be interested in becoming a member of ACIL (American Council of Independent Laboratories) or NCSLI (National Conference of Standard Laboratories International)?
	


	Assessor(s) Name: 

	Comments:



	Client Name (not required):  
	

	May we contact you regarding this survey?
	


Please return by mail, e-mail or Fax to: 
Laboratory Accreditation Bureau

11627 Coldwater Road, Ste 101
Fort Wayne, IN 46845

Fax (260) 637-2791
lmumma@l-a-b.com
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